COLLECTIVE AGREEMENT

between

THE CUSTOMS EXCISE UNION DOUANES ACCISE
(hereinafter referred to as the Employer - PSAC/CLC)

and

THE ALLIANCE EMPLOYEES' UNION, UNIT 15
(all Staff from the Customs Excise Union Douanes Accise National Office)

Effective: July 6, 2006
Shall remain in force until: April 30, 2009
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ARTICLE 1 - PURPOSE OF AGREEMENT

1.01

1.02

The purpose of this Agreement is to maintain harmonious and mutually beneficial
relationships between the Employer, its employees, and the Employees’ Union, to set forth
certain terms and conditions of employment relating to remuneration, hours of work,
employee benefits and general working conditions affecting employees covered by this
Agreement, and to ensure that all reasonable measures are provided for the safety and
occupational health of the employees.

The parties to this Agreement share a desire to improve the quality of service to the
members of the Customs Excise Union Douanes Accise, and to promote the well-being and
increased efficiency of its employees to the end that the membership of the Customs Excise
Union Douanes Accise will be efficiently served. Accordingly, they are determined to

establish, within the framework provided by law, an effective working relationship at all levels
of the Customs Excise Union Douanes Accise.

ARTICLE 2 - DEFINITIONS

2.01

For the purpose of this Agreement:

(a) The term "term employee™ means a person who is hired temporarily to perform a

specific task within a restricted time limit, as agreed between the Employer and the
Union;

(b) The term "continuous employment” means, for the sole purpose of Article 17
(Vacation Leave) and Article 28 (Severance Pay), an unbroken period of
employment with The Customs Excise Union Douanes Accise; the Alliance and its
Components; and for greater certainty, employment shall not be considered to be
broken by authorized periods of leave, with or without pay, or by any period of less
than three (3) months between two separate periods of employment with Customs
Excise Union Douanes Accise, the Alliance and its Components. (This definition in
no way implies any entitlement to pay or other compensation from Customs Excise

Union Douanes Accise during the hiatus between two separate periods of
employment);

(©) The term "days™ mentioned in this Agreement means working days unless
otherwise specified;

(d) "Employee” means the parties agree that if the Ontario Labour Relations Board
determines, that an individual is an employee for the purpose of the Labour
Relations Act, that person shall be included in the Bargaining Unit;

(e) "Employer” means CUSTOMS EXCISE UNION DOUANES ACCISE;

) "Employer's Representative” means a member of the National Executive of
CEUDA as designated by the National President from time to time;

(@) "Lay off" means the termination of an employee's employment because of lack of
work or because of the re-allocation or discontinuance of a function;

(h) "Leave" means authorized absence from duty by an employee during his/her normal
hours of work;
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(i)

(n)
(0)
)

"Masculine, feminine and/or singularterms whenever mentioned in this
Agreement shall be considered to include both sexes, or plural, where the content of
the party or parties hereto so require;

The term "month™ means a calendar month unless otherwise specified;

The term "part time employee™ whenever mentioned in this Agreement means a
person hired to work on a continuing basis less than the normal work week and
acquires privileges and benefits on a pro-rata basis of hours worked but not

replacing a regular employee. No part-time employee shall be hired without mutual
agreement between the Employer and the Union;

"Union" means the ALLIANCE EMPLOYEES UNION;

"Union Representative” means, whenever mentioned in this Agreement, an

employee acting as Shop Steward or acting on any committee recognized by this
Agreement;

The term "week" means a calendar week unless otherwise specified,;
The term "year" means a calendar year unless otherwise specified;

The term “service” - see Memorandum of Agreement #2, appended.

ARTICLE 3 - RECOGNITION

3.01 The Employer recognizes the Alliance Employees Union as the sole collective bargaining
agent for all employees with the exception of the Office Manager position.

ARTICLE 4 - MANAGEMENT RIGHTS

4,01 All the functions, rights, powers and authority which the Employer has not abridged,

delegated or modified by this Agreement are recognized by the Union as being retained by
the Employer.

4.02 The Employer has and shall retain the exclusive right and power to manage its business,
including organizational changes and the assignment of duties and responsibilities and to

classify positions and employees; to direct its employees, including the right to hire, promote
and demote.

4.03 The Employer also has the right to suspend, discharge or otherwise discipline any employee
for just cause.

4.04 The Employer shall be notified promptly and in writing of the name and title of a reasonable
number of Union Representatives.
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ARTICLE 5 - RETENTION OF RIGHTS AND PRIVILEGES

5.01

5.02

5.03

Should the Employer merge, amalgamate or combine any of its operations or functions with
another organization, the Employer, through whatever merger agreement involved, shall
make every reasonable effort to ensure that all benefits and conditions of employment held
by the employees shall be integrated and shall not be adversely affected.

The Employer further agrees to notify the Union and all affected employees as far as
possible in advance of any merger, amalgamation or combination of its operations or

functions. Such notice will be in writing at least six (8) months prior to any change being
implemented.

Restriction on outside employment

Employees shall not normally be restricted in engaging in other employment outside the
hours they are required to work for the Employer. The Employer may specify areas that

could represent a conflict of interest. However, any requests for outside employment shali
not be unreasonably denied.

ARTICLE 6 - EMPLOYEES' RIGHTS

6.01

The Employer agrees that it will have a policy of no discrimination with respect to any
employee in the matter of hiring, wage rate, training or promotion, transfer, discipline,
discharge or otherwise, by reason of age, race, creed, colour, national origin, political or

religious affiliation, sex, marital status, sexual orientation, or by reason of his/her
membership or activity in the Union.

ARTICLE 7 - UNION SECURITY

7.01

7.02

7.03

7.04

7.05

All employees covered by the certifications and this Agreement who are members of the

Alliance Employees' Union on the date thereof shall, as a condition of employment, maintain
such membership.

Employees who are not members on the date hereof, but who become members of the local

union subsequent to said date shall, as a condition of employment, maintain their
membership thereafter.

New employees shall, as a condition of employment, be or become members of the Union
immediately upon commencement of employment.

In all cases for employees in the collective bargaining unit as defined in Article 2, the
Employer shall be responsible for the signing of dues authorizations and shall deduct from
the wages of each employee an amount equal to the monthly union dues as specified in
Article 7.07 and shall transmit the monies so deducted to the Treasurer of the Union at the
time, place and in the amount designated by the Union, together with a list of employees for
whom deductions were made. Dues shall be deducted on a weekly basis.

The Union shall inform the Employer in writing of the authorized monthly deduction to be
checked off for each employee.
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7.06

7.07

7.08

7.09

7.10

7.1

712

713

For the purpose of applying Article 7.01, deductions from pay for each employee in respect
of each week will start with the first full week of employment.

The Employer agrees to continue the past practice of making deductions for other purposes

on the basis of production of appropriate documentation authorized by the individual
employee where required.

The Union agrees to indemnify and save the Employer harmless against any claim or liability
arising out of the application of this article except for any claim or liability arising out of Article
7.07 or out of an error committed by the Employer in connection with the deduction of the
amount equal to the monthly membership dues.

The Employer agrees to acquaint new employees with the fact that a Union agreementisin
effect, and with the conditions of employment set out in the article dealing with Union
Security and introduce all new employees to the Union Representative and Shop Steward.

The Employer will forward to the Treasurer of the Union the names of newly-hired
employees at the time of commencement of employment. The Employer further agrees to

inform the Union of the name of any employee in the bargaining unit leaving the employ of
the Employer.

The Employer shall provide each employee in the bargaining unit with a copy of this

Collective Agreement as soon as possible after the signing of this Agreement, the full cost to
be borne by the Employer.

Union Label

All typewritten, mimeographed, dittoed work in the office of the Employer, shall bear the
Alliance Employees' Union label if such work is performed by a member of the Union.

The Union, during the term of this Agreement, and any employee covered by the said
Agreement, or on whose behalf it has been entered into, shall not go on strike, and the
Union shall not declare or authorize a strike of any of its employees. The Employer shall not
cause the employees to be locked-out during the period of this Agreement.

ARTICLE 8 - LABOUR MANAGEMENT RELATIONS

8.01

8.02

8.03

The Employer will recognize an employee's Negotiating Committee up to three (3)
employees, as well as up to four (4) persons. The Employer shall grant leave with pay to an
employee for the purpose of attending contract negotiation meetings.

At the request of either the Union or the Employer, meetings will be held as required
between the Employer and up to two (2) Union Representatives to discuss matters relating

to the terms and conditions of this Agreement or other issues of concern to either the Union
or the Employer.

The Employer will recognize up to two (2) employees to act during working hours as formal

representatives of the Union. No loss of pay will result for an employee who represents the
Union.
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ARTICLE 9 - PART-TIME AND TERM EMPLOYEES

9.01

9.02

9.03

9.04

Employees engaged on a part-time basis will be paid at the basic hourly rate applicable to
the position or related classification to which they are assigned for every hour worked.

The Union shall be notified of the hiring of a part-time or term employee, the expected
duration of employment and any subsequent change.

For the purpose of clarifying this Article, a person required to replace a regular employee for
a leave of absence provided by this Agreement shall be paid at Step | of the level of the
person who is being replaced. In the event that such regular employee does not return to

his/her position, such position will be posted in accordance with Article 10 (Staffing) and
Article 7 (Union Security).

Any term employee who has been continuously employed for a period of three years or more
in the same position shall be considered an indeterminate employee and shall be appointed
on an indeterminate basis to the position he/she occupies, without competition. This is
notwithstanding Article 10 of this collective agreement. It is understood by the parties that
the Employer will not terminate the employment of such an employee with the sole intent to
create a break in service that would allow term employment to continue indefinitely.

ARTICLE 10 - STAFFING

10.01

10.02

10.03

10.04

10.05

Notification of vacancies and newly-created positions within the Customs Excise Union
Douanes Accise shall be posted in the National Office. Such postings will include a summary
of the duties of the position and the relevant qualifications required. The poster will contain a
time limit for the receipt of applications sufficient so that employees will have an opportunity
to make written application and the Union Representative shall be notified of such vacancy.

Job vacancies will be filled from amongst existing employees, providing that employees are
available with the necessary qualifications to fill the vacant position. If there is no successful
applicant from within CEUDA employees, the poster shall be made available to other AEU
members. If there is no successful applicant from within AEU members, the poster shall be
made available to other PSAC Unionized employees. If no successful applicant from other
PSAC Unionized employees, the poster shall be made available to persons outside the
PSAC. The Employer will notify the Union of the name of the successful applicant.

In all cases of promotion or transfers, as well as in filling vacancies, length of service shall
be the determining factor when all other factors are equal.

In the case of a decision by the Employer to create a new position, the classification and
salary must be negotiated with the Union.

Failing agreement, either party has the right to refer to Arbitration, the Arbitrator shall have
the power to determine appropriate classification, job description and salary rate.
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ARTICLE 11 - PROBATION

11.01

11.02

11.03

11.04

(a) For employees hired in the Administrative Category, a new employee who has
completed a probationary period of three (3) months of employment shall be
declared as having regular status. Before rejecting the employee on probation, the
Employer will discuss the matter with the Union. The probationary period may be
extended by a period of up to three (3) additional months with the mutual agreement

of the parties, but in no case shall a probationary period exceed a total of six (6)
months.

(b) For employees hired in the Officer Category, new employees shall be considered to

be on probation for a period of six (6) months from the date they began employment
with CEUDA.

Inthe event that a new employee proves unsatisfactory in the performance of his’her
duties any time during the probationary period, he/she may be released by the
Employer. However, the probationary period may be extended by a period of up to
six (6) additional months, with the mutual agreement of the parties. Before the
Employer takes action to reject an employee on probation, or extend probation, the
Employer will consult with the Union.

Confirmation of Status - Upon completion of a probationary period, an employee will receive

confirmation of his/her permanent status in writing from the Employer with a copy to the
Union Representative.

Under this Agreement, employment with CEUDA shall continue, at the Employee's option,
indefinitely from the date hereof, unless he/she is suspended, or discharged by CEUDA for
just cause, details of which shall be furnished to him/her in writing at such time.

The Employer shall maintain a list showing the commencement date of employment. This list

shall be made available to any employee and the Local Union Representative at any time
upon request.

ARTICLE 12 - JOB DESCRIPTION

12.01

12.02

12.03

12.04

Upon request, the employee shall be entitled to a complete and current statement of his/her

duties and responsibilities within ten (10) working days of the request where such statement
of duties currently exists.

Where a statement of duties does not exist, the Employer's representative and the employee
concerned shall consult to establish a statement of duties.

The employee shall maintain such work records and daily time sheets as may be designed
and prescribed by the Employer to record work activity with a view to establishing an

accurate statement of duties in accordance with Article 12.02 for no longer than a period of
one (1) month.

A final statement of duties in respect of Articles 12.02 and 12.03 shall be available within
thirty (30) working days of the employee's request.



_Collective Agreement - CEUDA/AEU (Unit 15) 9

ARTICLE 13 - DISCIPLINE

13.01

13.02

13.03

13.04 .

Article

The Union recognizes the Employer's right to discipline its employees for just cause subject
to recourse to grievance.

The discipline is to be applied in a progressive manner designed to correct or alter behaviour
and shall occur as follows:

First and Minor Offenses - Oral warning in presence of Union
Representative (no written record)
Repeated Minor Offenses - Written record on employee's file and
to Union Representative
And/or Major Offenses:
Subsequent to the Written - Suspension with loss of pay

Record and Major Offenses:
Final Discipline - Discharge with two (2) weeks' notice

Only references to previous related offenses which occurred within one (1) year of such
discharge or suspension may be submitted to the arbitrator by either party to this Agreement,

for the arbitrator's use in determining the appropriateness of the suspension and/or
discharge action.

An employee's record will be automatically cleared of disciplinary measures after one (1)
year. An employee has the right to examine his/her personal record upon request.

No disciplinary matter may be introduced in any consideration affecting discipline,

demotions, promotions, vacancies or transfers that has not been brought to the attention of
the employee.

14 - TERMINATION OF EMPLOYMENT

14.01

14.02

14.03

All regular employees must give the Employer, where possible two (2) calendar weeks'
notice of their intention to resign.

All employees shall be entitled to any unused benefits and entitlements, that are subject to
this Agreement, upon termination of employment.

The Employer agrees that employees covered by this Agreement shall not be subject to lay-
off during the term of this Agreement.

ARTICLE 15 - HOURS OF WORK

15.01

General

The work week shall be thirty-five (35) hours from Monday to Friday inclusive, and the work

day shall be seven (7) consecutive hours (exclusive of a lunch period) between the hours of
7:00 a.m. and 6:00 p.m.
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15.02

15.03

15.04

15.05

15.06

15.07

15.08

15.09

15.10

Subiject to operational requirements as determined from time to time by the Employer, an

employee shall have the right to select and request flexible hours between 7:00 a.m. and
6:00 p.m., and such request shall not be unreasonably withheld.

Any special arrangement may be at the request of either party and must be mutually agreed
between the Employer and the Employees affected.

The Employees may be required to register their attendance in a form or in forms to be
determined by the Employer.

The Employer will provide two (2) rest periods of fifteen (15) minutes each per full working
day, one to be taken in the morning and the other to be taken in the afternoon.

Compressed Work Week

Notwithstanding the provisions of this Article, upon request of an employee and subject to
operational requirements, an employee may complete his/her weekly hours of employment
in a period other than five (5) full days, provided that, over a period to be mutually agreed
upon, the Employee works an average of thirty-five (35) hours per week. In every such

period the Employee shall be granted days of rest on days not scheduled as a normal work
day for him/her.

Notwithstanding anything to the contrary contained in this Agreement, the implementation of
any variation in hours shall not result in any additional overtime work or additional payment
by reason only of such variation, nor shall it be deemed to prohibit the right of the Employer
to scheduie any hours of work permitted by the terms of this Agreement.

The provisions of this Agreement which specify days shall be converted to hours. Where the

Agreement refers to a "day", it shall be converted to hours in accordance with the Hours of
Work specified in this Agreement.

Notwithstanding the above, in Articles 19.01 (a), (b) and (c) (Bereavement Leave) and Article

19.03 (Family Related Leave), a "day" will have the same meaning as the provisions of the
Collective Agreement.

Where this Agreement specifies a workweek of thirty-five (35.00) hours, a day shall be
converted to seven (7.00) hours.

Effective the date on which this Article applies to an employee, the accrued leave credits
shall be converted from days to hours.

A change to the normal weekly hours of work for an employee will require that the accrued
hourly credits be reverted to days and recalculated at the changed conversion rate. Effective
the date on which this Article ceases to apply to an employee, the accrued vacation, sick
leave and lieu day credits shall be converted from hours to days.

When leave is granted, it will be granted on an hourly basis and the hours debited for each

day of leave shall be the same as the hours the Employee would normally have been
scheduled to work on that day.
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16.11

15.12

Overtime shall be compensated for all work performed in excess of an employee's

scheduled hours of work on a scheduled working day in accordance with the provisions of
this Agreement.

A Designated Paid Holiday shall account for the normal daily hours as specified by Article
15.01 of this Agreement.

Employees shall earn vacation at the rates prescribed for their years of service as set forth in
the Article 17 of this Agreement. Leave will be granted on an hourly basis and the hours

debited for each day of vacation leave shall be the same as the Employee would normally
have been scheduled to work on that day.

Employees shall earn sick leave credits at the rate prescribed in Article 18 of this
Agreement. Leave will be granted on an hourly basis and the hours debited for each day of

sick leave shall be the same as the Employee would normally have been scheduled to work
on that day.

ARTICLE 16 - PAID HOLIDAYS

16.01

16.02

The following statutory holidays shall be days off with pay:

(a) New Year's Day

(b) January 2™ for all employees who work in Quebec. For those employees who do not
work in Quebec, a floating holiday to be scheduled in a manner similar to annual as
described in 17.06. This floating day must be taken in the calendar year and cannot
be banked for use in later calendar years. ‘

(c) Good Friday

(d) Easter Monday

(e) Victoria Day

4] Dominion Day

(9) Labour Day

(h) Thanksgiving Day

(0 Remembrance Day

)i One additional day, in each year, that is recognized to be a provincial or civic holiday.

(k) Heritage Day, to be celebrated as a floating holiday. This day shall be scheduledin a
manner similar to annual leave as described in article 17.06. Should a day be
proclaimed under (j) and should such a day be celebrated in February or March, the
floating Heritage Day shall cease to exist.

] Any other day proclaimed by the Governor General-in-Council.

In the event that a paid holiday falls on an employee's day of rest, the holiday shall be moved
to the next normal working day of the employee.

ARTICLE 17 - VACATION LEAVE

17.01

(a) All employees will earn annual vacation leave at the rate of one and one quarter

(1 %) days per month or fifteen (15) days per year up to and including two (2) years
of service.
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17.02

17.03

17.04

17.05

17.06

17.07

17.08

(b) Employees with greater that two (2) years of service will earn annual leave credits as
follows:
3 years - 16 days;
4 years - 18 days.

Employees with greater than five (5) years of service will earn annual leave credits at the
rate of one and two thirds (1 %/3) days per month, or twenty (20) days per year.

Employees with greater than ten (10) years of service will earn annual leave credits as
follows:

10 years = 20 days per year
11 years = 21 days per year
12 years = 22 days per year
13 years = 23 days per year
14 years = 24 days per year
15 years = 25 days per year
16 years = 25 days per year
17 years = 26 days per year
18 years = 26 days per year
19 years = 27 days per year
20 years = 27 days per year
21 years = 28 days per year
22 years = 28 days per year
23 years = 29 days per year
24 years = 29 days per year

25 years or more 30 days per year

Time absent by reason of iliness shall nonetheless be counted as "service" in such year.

When an employee's anniversary date for an advancement from one category of entitiement
to another occurs during the year, vacations will be calculated for the part of the year
preceding and following the anniversary date at the applicable rate.

When possible, annual leave will be granted at a time convenient to the employees, when it
is possible to schedule sufficient regular full-time staff to maintain the general office
procedures and efficiency. However, an employee shall not be denied to take vacation at a
time convenient to him/her if there is no other employee scheduled at such time.

Where it is not possible to accommodate all staff in their choice of vacation time seniority
shall govern, providing the leave application is received prior to the first of June of each year.

All leave shall be liquidated in the calendar year in which it is earned, except that, in special
circumstances, and with the consent of the Employer, a maximum of twenty (20) days may
be carried over to the next calendar year.

At the written request of the employee, unused vacation leave may be liquidated by cash
payment on a straight time basis. Payment will be made on the first pay day of December.

) In the event that the Employer cancels the employee's leave prior to the leave taking
effect, the employee will be paid at his/her regular rate of pay. The Employer will be

responsible for any legitimate expenses incurred and not refunded as a result of the
canceliation.



Collective Agreement - CEUDA/AEU (Unit 15) 13

17.09

17.10

(b) If, at the request of the Employer, the employee agrees to interrupt his/her vacation,
the employee will be reimbursed for all expenses due to travel, loss of deposits and
other expenses due to the return to work. The employee will be entitled to be paid at
the rate of double time or time off in lieu of overtime pay, but such time off must be
taken at a time mutually agreed upon with the Employer. The length of time off shall
be computed at the overtime rates earned.

When an employee is on vacation leave and he becomes ill, the number of days iliness will
be transferred from vacation credits to sick leave credits, and the necessary adjustments
made. A doctor's certificate is necessary proof subject to Article 18.04.

Statutory Holidays During Vacation

If a holiday or holidays fall within the vacation period assigned to or chosen by an employee,
he/she shall not be charged for that day or days against his/her vacation credits.

ARTICLE 18 - SICK LEAVE

18.01

18.02

18.03

18.04

18.05

18.06

Sick Leave Defined

Sick leave means the period of time an employee is permitted to be absent from work with
full pay by virtue of being sick or disabled, or because of an accident for which
compensation is not payable under the Workers Compensation Act.

Sick leave will be earned at the rate of one and one-half (1 1/2) days per month or eighteen
(18) days per year.

Absences of not more than three (3) days in any work month will be permitted when the
employee is unable to perform his/her duties because of illness. When an employee is
unable to report for work due to illness, it will be necessary to advise the Employer. Such
report should indicate probable duration of absence. If absence is to be longer than
indicated, it will be the employee's responsibility to so notify his/her Employer.

Absences of more than five (5) consecutive days, due to illness, will be supported by a
doctor's certificate.

Reasonable time off with pay shall be granted with the Employer's approval to attend doctor
and dentist appointments that cannot be scheduled outside the normal working days.

Sick Leave Records

A record of all unused sick leave will be kept by the Employer. Each employee shall be
informed of the amount of unused sick leave accrued to his/her credit at the end of each
calendar year. Immediately after the close of each calendar year, each employee shall
review the records of the Employer and verify that the accumulated sick leave is correct. Any

employee shall be advised, upon his/her request, as to the number of his/her sick leave
credits.
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ARTICLE 19 - LEAVE GENERAL

19.01

19.02

19.03

19.04

General Definition

For the purpose of this Article, immediate family is defined as: spouse, common-law spouse,
child, step-child, foster child or ward of the employee, father, mother (or alternately
step-father, step-mother or foster parent), brother, sister, father-in-law, mother-in-law,
grandparents of the employee or of his/her spouse, sister-in-law, brother-in-law, son-in-law,
daughter-in-law, grandchildren.

An employee will be permitted special leave with pay to the extent necessary but not in
excess of the stipulated number of days for the following purposes:

Bereavement Leave

(a) The employee shall be entitled to leave with pay for a period of five (5) consecu-
tive working days including the day of the funeral for the death of: spouse,
common-law spouse, child, step-child, foster child or ward of the employee,
father, mother (or alternately step-father, step-mother or foster parent), brother,
sister, father-in-law, mother-in-law and grandchildren of the employee.

(b) The employee shall be entitled to leave with pay for a period of four (4) consecutive
working days including the day of the funeral for the death of: son-in-law, daughter-

in-law, grandparents of the employee or of the spouse, brother-in-law and sister-in-
law.

(c) In addition the employee may be granted up to three (3) days special leave for the
purpose of travel related to attending the funeral of an immediate family member.

(d) If during a period of paid annual or compensatory leave, an employee is bereaved,
the employee shall be granted bereavement leave and the above-mentioned paid
leave credits so displaced, shall be restored.

Birth/Adoption Leave

An employee shall be granted leave with pay of two (2) working days for the birth/adoption of
a child. This leave may be granted in two (2) different periods.

Family-related Leave

Employees shall be entitled to further special leave with pay to a maximum of five (5) days in
the event of iliness of his/her spouse or children in any calendar year.

Special Leave

(a) Special leave with or without pay may be granted in other circumstances at the
discretion of the Employer.

(b) An employee shall receive a maximum of one (1) day paid leave per incident for

damage to the employee's household such as fire, flooding, break-in, vandalism or
serious weather conditions.
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19.05 Marriage Leave with Pay

After the completion of one (1) year of continuous service, an employee shall be granted
leave with pay to a maximum of five (5) days for the purpose of getting married.

19.06 Maternity Leave

19.06.01

(a)

(b)

(c)

(d)

(e)

()

Maternity Leave Without Pay:

An employee who becomes pregnant shall, upon request, be granted maternity
leave without pay for a period beginning before, on, or after the termination

date of pregnancy and ending not later than eighteen (18) weeks after the
termination date of pregnancy.

Notwithstanding paragraph (a):

(i) where the employee has not yet proceeded on maternity leave without
pay and her newborn child is hospitalized, or

(i1) where the employee has proceeded on maternity leave without pay and
then returns to work for all or part of the period during which her
newborn child is hospitalized,

the period of maternity leave without pay defined in paragraph (a) may
be extended beyond the date falling eighteen (18) weeks after the date
of termination of pregnancy by a period equal to that portion of the
period of the child's hospitalization during which the employee was not
on maternity leave, to a maximum of eighteen (18) weeks.

The extension described in paragraph (b) shall end not later than fifty-two (52)
weeks after the termination date of pregnancy.

The Employer may require an employee to submit a medical certificate
certifying pregnancy.

An employee who has not commenced maternity leave without pay may elect
to:

() use earned vacation and compensatory leave credits up to and beyond
the date that her pregnancy terminates;

(ii) use her sick leave credits up to and beyond the date that her pregnancy
terminates, subject to the provisions set out in Article 18, Sick Leave.
For purposes of this subparagraph, the terms “illness" or "injury" used
in Article 18, Sick Leave, shall include medical disability related to
pregnancy.

An employee shall inform the Employer in writing of her plans for taking leave
with and without pay to cover her absence from work due to the pregnancy at
least fifteen (15) weeks in advance of the initial date of continuous leave of
absence during which termination of pregnancy is expected to occur uniess
there is a valid reason why the notice cannot be given.
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(9)

19.06.02

(a)

Leave granted under this clause shall be counted for the calculation of
"continuous employment" for the purpose of calculating severance pay and
"service" for the purpose of calculating vacation leave. Time spent on such
leave shall be counted for pay increment purposes.

During such leave, the Employer shall pay 100% of the premium for the
following Benefit Plans:

Group Life Insurance (double annual salary)

+ Extended Health Benefit Insurance
¢ Dental, Vision and Drugs
¢ Long-Term Disability

Maternity Allowance:

An employee who has been granted maternity leave without pay shall be paid
a maternity allowance in accordance with the terms of the Supplemental

Unemployment Benefit (SUB) Plan described in paragraph (c) to (i), provided
that she:

(i)

(ii)

(iif)

has completed six (6) months of continuous employment before the
commencement of her maternity leave without pay,

provides the Employer with proof that she has applied for and is in
receipt of maternity benefits under the Employment Insurance or
Québec Parental Insurance Plan in respect of insurable employment
with the Employer, and

has signed an agreement with the Employer stating that:

(A)

(B)

(©)

she will return to work on the expiry date of her maternity leave
without pay unless the return to work date is modified by the
approval of another form of leave;

following her return to work, as described in section (A), she will

work for a period equal to the period she was in receipt of
maternity allowance;

should she fail to return to work in accordance with section (A),
or should she return to work but fail to work for the total period
specified in section (B), for reasons other than death, lay-off,
early termination due to lack of work or discontinuance of a
function of a specified period of employment that would have
been sufficient to meet the obligations specified in section (B),
or having become disabled as defined in the Public Service
Superannuation Act, she will be indebted to the Employer foran
amount determined as follows:

(allowance received) X (remaining period to be worked

following her return to work)
[total period to be worked as
specified in (B)]
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(b)

(c)

(d)

(e)

)

however, an empioyee whose specified period of employment
expired and who is rehired within a period of ninety (90) days or
less is not indebted for the amount if her new period of

employment is sufficient to meet the obligations specified in
section (B).

For the purpose of sections (a) (iii) (B), and (C), periods of leave with pay shall
count as time worked. Periods of leave without pay during the employee's
return to work will not be counted as time worked but shall interrupt the period
referred to in section (a) (iii) (B), without activating the recovery provisions
described in section (a) (iii) (C).

Maternity allowance payments made in accordance with the SUB Plan will
consist of the following:

() where an employee is subject to a waiting period of two (2) weeks
before receiving Employment Insurance maternity benefits, ninety-three
per cent (93%) of her weekly rate of pay for each week of the waiting
period, less any other monies earned during this period,

(i) for each week that the employee receives a maternity benefit under the
Employment Insurance or Québec Parental Insurance plan, she is
eligible to receive the difference between ninety-three per cent (93%) of
her weekly rate and the maternity benefit, less any other monies earned
during this period which may result in a decrease in her maternity
benefit to which she would have been eligible if no extra monies had
been earned during this period.

At the employee's request, the payment referred to in subparagraph 19.06.02
(c) (i) will be estimated and advanced to the employee. Adjustments will be
made once the employee provides proof of receipt of Employment Insurance
or Québec Parental Insurance maternity benefits.

The maternity allowance to which an employee is entitled is limited to that
provided in paragraph (c) and an employee will not be reimbursed for any
amount that she may be required to repay pursuant to the Employment
Insurance Act or the Parental Insurance Act in Québec.

The weekly rate of pay referred to in paragraph (c) shall be:

(i) for a full-time employee, the employee’s weekly rate of pay on the day
immediately preceding the commencement of maternity leave without
pay,

(i1) for an employee who has been employed on a part-time or on a
combined full-time and part-time basis during the six (6) month period
preceding the commencement of maternity leave, the rate obtained by
multiplying the weekly rate of pay in subparagraph (i) by the fraction
obtained by dividing the employee's straight time earnings by the

straight time earnings the employee would have earned working full-
time during such period.
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(9)

(h)

(i)

()

19.06.03

(a)

(b)

The weekly rate of pay referred to in paragraph (f) shall be the rate to which the
employee is entitled for her substantive level to which she is appointed.

Notwithstanding paragraph (g), and subject to subparagraph (f) (ii), if on the
day immediately preceding the commencement of maternity leave without pay
an employee has been on an acting assignment for at least four (4) months,
the weekly rate shall be the rate she was being paid on that day.

Where an employee becomes eligible for a pay increment or pay revision while

in receipt of the maternity allowance, the allowance shall be adjusted
accordingly.

Maternity allowance payments made under the SUB Plan wiil neither reduce
nor increase an employee's deferred remuneration or severance pay.

Special Maternity Allowance for Totally Disabled Employees:

An employee who:

(i) fails to satisfy the eligibility requirement specified in subparagraph
19.06.02 (a) (ii) solely because a concurrent entitlement to benefits
under the Disability Insurance (DI) Plan, the L.ong-Term Disability (LTD)
Insurance or the Workplace Safety and Insurance Act prevents her from

receiving Employment Insurance or Québec Parental Insurance
maternity benefits, and

(ii) has satisfied all of the other eligibility criteria specified in paragraph
19.06.02 (a), other than those specified in sections (A) and (B) of
subparagraph 19.06.02 (a) (iii),

shall be paid, in respect of each week of maternity aliowance not
received for the reason described in subparagraph (i), the difference
between ninety-three per cent (93%) of her weekly rate of pay and the
gross amount of her weekly disability benefit under the DI Plan, the LTD
Plan or via the Workplace Safety and Insurance Act.

An employee shall be paid an allowance under this clause and under clause
19.06.02 for a combined period of no more than the number of weeks during
which she would have been eligible for maternity benefits under the
Employment insurance or Québec Parental Insurance Plan had she not been
disqualified from Employment Insurance or Québec Parental Insurance
maternity benefits for the reasons described in subparagraph (a) (i).

19.07 Parental Leave Without Pay

19.07.01

(a)

Parental Leave Without Pay:

Where an employee has or will have the actual care and custody of a new-born
child (including the new-born child of a common-law partner), the employee
shall, upon request, be granted parental leave without pay for a single period
of up to thirty-seven (37) consecutive weeks in the fifty-two (52) week period

beginning on the day on which the child is born or the day on which the child
comes into the employee's care.
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(b)

(c)

(d)

(e)

()

(9)

Where an employee commences legai proceedings under the laws of a
province to adopt a child or obtains an order under the laws of a province for
the adoption of a child, the employee shall, upon request, be granted parental
leave without pay for a single period of up to thirty-seven (37) consecutive

weeks in the fifty-two week (52) period beginning on the day on which the
child comes into the employee's care.

Notwithstanding paragraphs (a) and (b) above, at the request of an employee
and at the discretion of the Employer, the leave referred to in the paragraphs
(a) and (b) above may be taken in two periods.

Notwithsianding paragraphs (a) and (b):

(i) where the employee's child is hospitalized within the period defined in
the above paragraphs, and the employee has not yet proceeded on
parental leave without pay, or

(if) where the employee has proceeded on parental leave without pay and
then returns to work for all or part of the period during which his or her
child is hospitalized,

the period of parental leave without pay specified in the original leave
request may be extended by a period equal to that portion of the period
of the child's hospitalization during which the employee was not on
parental leave. However, the extension shall end not later than one

hundred and four (104) weeks after the day on which the child comes
into the employee's care.

An employee who intends to request parental leave without pay shall notify the

Employer at least fifteen (15) weeks in advance of the commencement date of
such leave.

The Employer may:

(i) defer the commencement of parental leave without pay at the request of
the employee;

(i1) grant the employee parental leave without pay with less than fifieen (15)
weeks' notice;

(iii) require an employee to submit a birth certificate or proof of adoption of
the child.

Leave granted under this clause shall count for the calculation of "continuous
employment” for the purpose of calculating severance pay and "service" for
the purpose of calculating vacation leave. Time spent on such leave shall
count for pay increment purposes.
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19.07.02

(a)

During such leave, the Empioyer shail pay 100% of the premium for the
following Benefit Plans:

* Group Life Insurance (double annual salary)

» Extended Health Benefit Insurance

+ Dental, Vision and Drugs

» Long-Term Disability

Parental Allowance:

An employee who has been granted parental leave without pay, shall be paid a
parental allowance in accordance with the terms of the Supplemental

Unempioyment Benefit (SUB) Pian described in paragraphs (c) to (i), providing
he or she:

(i) has completed six (6) months of continuous employment before the
commencement of parental leave without pay,

(i1) provides the Employer with proof that he or she has applied for and is
in receipt of parental, paternity or adoption benefits under the
Employment Insurance or Québec Parental Insurance Plan in respect of
insurable employment with the Employer, and

(iii)  has signed an agreement with the Employer stating that:

(A) the employee will return to work on the expiry date of his/her
parental leave without pay, unless the return to work date is
modified by the approval of another form of leave;

(B) following his or her return to work, as described in section (A),
the employee will work for a period equal to the period the
employee was in receipt of the parental allowance,

(C) should he or she fail to return to work in accordance with
section (A), or should he or she return to work but fail to work
for the total period specified in section (B), for reasons other
than death, lay-off, early termination due to lack of work or
discontinuance of a function of a specified period of
employment that would have been sufficient to meet the
obligations specified in section (B), or having become disabled
as defined in the Public Service Superannuation Act, he or she

will be indebted to the Employer for an amount determined as
follows:

(allowance received) X (remaining period to be worked
following his/her return to work)

[total period to be worked
as specified in (B)]
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(b)

(c)

(d)

(e)

Ui

however, an employee whose specified period of employment
expired and who is rehired within a period of ninety (90) days or
less is not indebted for the amount if his or her new period of
employment is sufficient to meet the obligations specified in
section (B).

For the purpose of sections (a) (iii) (B), and (C), periods of leave with pay shall
count as time worked. Periods of leave without pay during the employee's
return to work will not be counted as time worked but shall interrupt the period
referred to in section (a) (iii) (B), without activating the recovery provisions
described in section (a) (iii) (C)-

Parental Allowance payments made in accordance with the SUB Plan will
consist of the following:

(i) where an employee is subject to a waiting period of two (2) weeks
before receiving Employment Insurance parental benefits, ninety-three
per cent (93%) of his/her weekly rate of pay for each week of the waiting
period, less any other monies earned during this period;

(i) for each week the employee receives parental, adoption or paternity
benefit under the Employment Insurance or the Québec Parental
Insurance Plan, he/she is eligible to receive the difference between
ninety-three per cent (93%) of his or her weekly rate and the parental,
adoption or paternity benefit, less any other monies earned during this
period which may result in a decrease in his/her parental, adoption or
paternity benefit to which he/she would have been eligible if no extra
monies had been earned during this period.

(i) where an employee has received the full eighteen (18) weeks of
maternity benefit and the full thirty-two (32) weeks of parental benefit
under the Québec Parental Insurance Plan and thereafter remains on
parental leave without pay, she is eligible to receive a further parental
allowance for a period of two (2) weeks, ninety-three per cent (93%) of
her weekly rate of pay for each week, less any other monies earned
during this period.

At the empioyee’s request, the payment referred to in subparagraph 19.07.02
(c) (i) will be estimated and advanced to the employee. Adjustments will be

made once the employee provides proof of receipt of El or QPIP parental
benefits.

The parental allowance to which an employee is entitled is limited to that
provided in paragraph (c¢) and an employee will not be reimbursed for any
amount that he or she is required to repay pursuant to the Employment
Insurance Act or the Parental Insurance Act in Quebec.

The weekly rate of pay referred to in paragraph (c) shall be:

i) fora fuIl-time'emponee, the employee's weekly rate of pay on the day

immediately preceding the commencement of maternity or parental
leave without pay;
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(9)

(h)

1)

(k)

19.07.03

(a)

(if) for an emplioyee who has been employed on a part-time or on a
combined full-time and part-time basis during the six (6) month period
preceding the commencement of maternity or parental leave without
pay, the rate obtained by multiplying the weekly rate of pay in
subparagraph (i) by the fraction obtained by dividing the employee's
straight time earnings by the straight time earnings the employee
would have earned working full-time during such period.

The weekly rate of pay referred to in paragraph (f) shall be the rate to which the
employee is entitled for the substantive level to which she or he is appointed.

Notwithstanding paragraph (g), and subject to subparagraph (f) (ii), if on the
day immediately preceding the commencement of parental leave without pay
an employee is performing an acting assignment for at least four (4) months,
the weekly rate shall be the rate the employee was being paid on that day.

Where an employee becomes eligible for a pay increment or pay revision while
in receipt of parental allowance, the allowance shall be adjusted accordingly.

Parental allowance payments made under the SUB Plan will neither reduce nor
increase an employee's deferred remuneration or severance pay.

The maximum combined maternity and parental allowances payable under this
collective agreement shall not exceed fifty-two (52) weeks.

Special Parental Allowance for Totally Disabled Employees:

An employee who:

(i) fails to satisfy the eligibility requirement specified in subparagraph
19.07.02 (a) (ii) solely because a concurrent entitlement to benefits
under the Disability Insurance (DI) Plan, the Long-term Disability (LTD)
Insurance or via the Workplace Safety and insurance Act prevents the

employee from receiving Employment Insurance or Québec Parental
Insurance Plan benefits, and

(i) has satisfied all of the other eligibility criteria specified in paragraph
19.07.02 (a), other than those specified in sections (A) and (B) of
subparagraph 19.07.02 (a) (iii),

shall be paid, in respect of each week of benefits under the parental
allowance not received for the reason described in subparagraph (i),
the difference between ninety-three per cent (93%) of the employee's
rate of pay and the gross amount of his or her weekly disability benefit
under the DI Plan, the LTD Plan or via the Government Employees
Compensation Act.
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(b) An employee shall be paid an allowance under this clause and under clause
19.07.02 or a combined period of no more than the number of weeks during
which the employee would have been eligible for parental, paternity or
adoption benefits under the Employment Insurance or Québec Parental
Insurance Plan, had the employee not been disqualified from Employment
Insurance or Québec Parental Insurance Plan benefits for the reasons
described in subparagraph (a) (i).

19.08 Holiday Season Leave

(@) Employees not designated as essential by the Employer shall be granted leave with

pay for regular working days falling in the period between December 26" and
January 1%,

(b) Employees designated as essential by the Employer and who are required to work
the regular working days between December 26™ and January the 1%, shall be
subject to the overtime provisions of Article 22.05.

(c) Employees designated as essential by the Employer and who work the regular
working days between December 26" and January 1% shall be credited with one (1)
day vacation leave with each day worked during this period.

(d) Except for unseen circumstances, employees will be advised by December 1% if they
are designated essential and will be required to work during this period.

(&) For greater certainty, only designated employees may work during this period.
With the adoption of the above, the practice of taking one (1) day of leave on December 24"

shall be discontinued. For greater clarity, leave shall be granted on December 24" subject to
the usual conditions, including the submission of leave forms.

ARTICLE 20 - LEAVE FOR UNION ACTIVITIES

20.01 Employees shall be granted leave of absence without pay when delegated to perform

necessary Union activities. Such time shall not exceed fifteen (15) days per employee in any
year.

20.02 Any employee who is elected for a full time or part time position with the Union, or any body
with which the Union is affiliated, shall be granted leave of absence without pay or loss of

seniority by the Employer, for a period up to one (1) year. Such leave shall be renewed each
year, on request, during the term of office.

ARTICLE 21 - JURY OR COURT WITNESS DUTY

21.01 The Employer shall grant leave of absence without loss of seniority or reduction in his/her
regular pay or service to an employee who is called as a juror or withess in any court to any
proceeding to which the employee is not a party, except in the case where the employee is
involved in a proceeding as a result of the performance of his/her duties.
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ARTICLE 22 - OVERTIME

22.01

22.02

22.03

22.04

22.05

22.06

22.07

22.08

22.09

22.10

22.11

22.12

Authorized overtime worked in excess of the regular day, as defined in Article 15.01,
including any hours worked on an employee's regular day off, shall be paid at the rate of
time and one-half (1/2) for all hours worked for the first ten (10) hours and double-time for all
hours in excess of ten (10) hours. Authorized overtime will be paid at the rate of double-time
for Saturdays, Sundays, Statutory holidays and recall from/interruption of vacations.

Where overtime extends beyond two (2) hours of the employee's regular daily hours, or
beyond four (4) hours on a day of rest or statutory holiday, the employee will be entitled to be
paid a rest period of one-half (1/2) hour plus a meal allowance, as per the current CEUDA
National Board of Directors rates on Meal Allowances.

When an employee is required to work during the lunch period, this period shall be
considered as overtime unless the lunch period is rescheduled.

Where overtime is worked on a call-back basis, the employee shall be entitled to a maximum
of four (4) hours at double-time, plus transportation costs or the hours worked at the
applicable overtime rate, plus transportation costs, whichever is greater.

Where an employee works overtime on Saturday and/or Sunday or on a Statutory Holiday
and/or vacation time, he/she will be entitled to a minimum of four (4) hours at the appropriate
rate, plus taxi fare or mileage allowance as per Article 31.

Overtime shall be paid on the pay day following the work week in which it is earned,
providing the employee accommodates the due process.

A meal allowance and taxi fare or mileage allowance, as per the current CEUDA National
Board of Directors rates will be paid prior to the overtime to be worked, where possible.

(a) Overtime shall be compensated in cash except where, upon request of an employee

and with the approval of the Employer, overtime may be compensated in equivalent
leave with pay.

(b) The employer shall grant compensatory leave at times convenient to both the
employee and the Employer.

The Employer shall not normally require or authorize overtime to be worked after the hour of
11:00 p.m.

Overtime and call-back time shall be divided equally amongst willing and qualified

employees based on overtime compensation received, divided by the employee's hourly rate
of pay.

When the employee is required to work until and beyond the hours of 9:00 p.m., the
Employer shall pay mileage allowance as per the current CEUDA National Board of
Directors rates or, where applicable, the Employer shall pay taxi fare.

Time spent travelling on behalf of CEUDA outside the Ottawa Headquarters and if incurred

outside the normal hours of work or on a day of rest or statutory holiday shall be considered
as overtime.
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2213

The Employer shall reimburse up to a maximum of six dollars ($6) per hour, an
employee who is a parent of a young child or children for the cost of substitute care
when the employee works outside of his/her regular hours of work. A receipt will be

submitted to the Employer and this reimbursement will not be paid to a member of the
family residing with the employee.

ARTICLE 23 - GRIEVANCE PROCEDURE

23.01

23.02

23.03

23.04

23.05

23.06

23.07

A grievance is any written complaint made by an employee or group of employees or the

Union concerning pay, working conditions, terms of employment, or application of this
Agreement.

Before submitting a grievance, an employee is encouraged to discuss the matter with the

Employer. An employee, if he/she so desires, is entitled to be assisted or represented by the
Union during such discussions.

A grievor is entitled to be represented by the Union at each step of the grievance procedure,
and the employee shall be granted leave with pay to attend any and all grievance hearings.

Step 1:

An employee who wishes to present a grievance may submit his/her grievance to the
National President. The grievance must be submitted to the National President, not later
than the twenty-fifth (25th) day after the date on which he/she is notified orally, or in writing,

or on which he/she becomes aware of the action or circumstances giving rise to the
grievance.

(@) A Writte‘n reply will be given by the Employer to the grievor and his/her representative
within ten (10) working days of receipt of the grievance at each step, except the time

limits specified (20 working days) in Article 23.06 shall apply for grievances being
referred to Arbitration.

(b) Failing a reply from the Employer, the grievor has ten (10) working days from the

expiry of the time limit in Article 23.05(a), in which to submit the grievance to the next
step.

Step 2:

Subject to Article 23.08, if the decision of the National President is not satisfactory to the
grievor, he/she may submit the grievance to an arbitrator within twenty (20) working days. A
single arbitrator shall be appointed by mutual agreement. If this method fails, the
appointment shall be made by the Minister of Labour for Ontario, upon the request of either
party. The decision of the Arbitrator shall be made in writing within seven (7) days after the
hearing, except by mutual consent. The decision of the Arbitrator shall be made in writing
within seven (7) days after the hearing, except by mutual consent.

The time limits set out in this procedure may be waived or extended by mutual agreement.
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23.08

23.09

23.10

23.11

23.12

23.13

2314

Grievances with respect to:

(a) matters arising from the interpretation, application, administration, or alleged
violation of this Agreement; or

(b) disciplinary action, discharge, suspension, financial penalty, or any other matter, can
be referred to an arbitrator. The decision of the National President is final and
binding on all other matters.

(a) The Union or the Employer may submit a matter directly to an arbitrator on any
difference between the parties arising from the interpretation, application,
administration or alleged violation of this Agreement;

(b) Before submitting a grievance of this nature, the party concerned is encouraged to
discuss the matter with the other party involved.

The decision of the arbitrator shall be final and binding. In respect of matters referred to

him/her, the arbitrator shall have the authority to cancel, modify or amend any prior decision
of the Employer.

A grievance related to the interpretation or application of this Agreement must be authorized
by the Union prior to its presentation to the Employer.

All Arbitration expenses shall be shared equally by the Union and the Employer.

Maintenance of normal earnings shall be provided by the Employer for all Union

Representatives acting on the grievance procedure and the grievor, up to and including
arbitration.

No grievance shall be considered invalid by any formal or technical objection, providing the
procedures have been observed correctly.

ARTICLE 24 - HEALTH AND SAFETY

24.01

24.02

The Employer shall make all reasonable provisions for the safety and health of employees
during working hours and the Union may from time to time, bring to the attention of the

Employer any suggestions in this regard, and also any other suggested improvements
regarding working conditions.

The Employer's liability shall be limited to the extent that the building, facilities or equipment
concerned is owned or leased by the Employer and such corrections are within the terms of
the lease or service contracts or such codes and regulations enforced by provincial or
municipal ordinance - fire, health or police department.

ARTICLE 25 - PROTECTIVE CLOTHING

25.01

Any employee who is required to use reproduction or duplicating machines will be supplied
with a smock or other protective clothing at the expense of the Employer and cleaning
materials essential for the cleaning of hands and the protective clothing.
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ARTICLE 26 - HEALTH AND WELFARE BENEFITS

26.01

26.02

26.03

(a) The Employer shall pay one hundred percent (100%) of the employee's premiums
for the following programs:

(i)

(ii)
(iif)
(iv)
v)
(vi)

(vii

(viii)

(ix)

O.H.I.P.

Extended Health Benefit Insurance

Supplementary Death Benefit

Dental, Vision and Drug Plan - Ontario Benefit Category “E”

l.ong-Term Disability Insurance (88K coverage)

Travel Accident Plan (for those employees who are required to travel! in the
performance of their duties on behalf of the Employer)

Life Salary Insurance (The Employer will provide salary insurance at double
the salary at no cost to the employee).

Employees will be entitled to one (1) day leave per calendar year for the
purpose of relieving stress. Such leave may not be combined with any other
type of leave and shall not be carried over to the following year.

The Employer shall reimburse 100% of the cost of an employee’s eye exam
upon presentation of the receipt.

(b) The above insurance plans shall not be altered without the mutual consent of the
parties, where the Employer holds the master policy.

PSAC Group Life Insurance Plan
(Administered by Coughlin & Associates)

The Employer will provide the opportunity for employees to participate in the PSAC Group
Life Insurance Plan at the employee's cost and option.

PSAC Pension Plan

The parties agree to jointly petiﬁon the Joint Pension Advisory Committee and the PSAC
Plan Administrator to introduce PSAC mandatory Pension Plan for CEUDA employees. The
parties further agree that the employees listed below, at their sole discretion, shall have the

option of electing to join the PSAC Pension Plan or grand-parenting them at thirteen percent
(13%) in lieu of pension:

Micheline Boucher
Elizabeth Byars
Terri Desjardins
Jim MaclLean
Thomas Robinson
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26.04 Employee Assistance Program

The Employer agrees to make available an Employee Assistance Program (EAP) and
further agrees that all information pertaining to an Employee’s use of such Program shall be
confidential, unless otherwise agreed to in writing by the Employee.

The Employer also agrees to establish a Joint AEU/Employer EAP Committee as outlined in
Memorandum of Agreement #1.

The Employer further agrees to pay all fees and other expenses as invoiced from an EAP
service Provider, and for such other fees and expenses mutually agreed to by the Joint
AEU/Employer EAP Committee outlined in Memorandum of Agreement #1.

26.05 The employer agrees to pay each employee a stress allowance in the amount of $500 as
outlined under the PSAC/AEU Collective Agreement - Units |, I, and X.

ARTICLE 27 - PICKET LINES

27.01 The Employer shall not require the Employees covered by this Agreement to cross legal
picket lines resulting from a strike or lock-out.

ARTICLE 28 - SEVERANCE PAY

28.01 Employees shall be entitled to the following benefits in the event of termination of
employment:

(@)

(b)

()

In all other events of termination of employment, the employee shall be entitled to
one (1) week's pay for each completed year of service in respect of which he/she
has not previously been paid severance pay, provided that the employee has a
minimum of three (3) years of service.

In the event that the employee's service with the Employer is terminated by his/her
death, then the representative of his/her estate shall be entitled to be paid by the
Employer compensation in full for all unused sick leave up to one hundred (100)
days, together with all outstanding wages, expenses and severance pay as
determined by the Collective Agreement.

In addition to the payments outlined in (a) and (b), an Empioyee shall be entitled to

be paid severance pay on a pro rata basis for each completed month of service in
the final year.
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ARTICLE 29 - TECHNOLOGICAL AND ORGANIZATIONAL CHANGE

29.01

29.02

29.03

29.04

29.05

29.06

29.07

General

Both parties recognize the overall advantages of technological change. Both parties will,
therefore, encourage and promote technological change.

Technological change means the introduction of equipment different in nature, type, quantity
or quality from that previously utilized, a change related to the introduction of this equipment
in the manner in which the Employer carries on its operations and any change in work
methods and operations affecting one or more employees.

Adverse effects to be eliminated: In carrying out technological changes, the Employer
agrees to make every reasonable effort to eliminate all adverse effects on employees and
any denial of their contractual or legal rights which might result from such changes.

The Employer agrees to notify the Union as far as possible in advance of its intention to
make technological change. Such notice will be in writing at least three (3) months prior to
any change being implemented which would result in changes in employment status or
working conditions of employees as provided for in this Agreement. Any training or retraining
required as the result of technological change shall be the responsibility of the Employer with

employee(s) continuing to enjoy full pay and benefits. The cost of training or retraining shall
be borne exclusively by the Employer.

Where the Employer has notified the Union of its intention of introducing a technological
change, the parties undertake to meet and to hold constructive and meaningful consultations
in an effort to reach agreement on solutions to the problems arising from this change.

Job Protection

Any employee unable to acquire the necessary skills shall maintain his/her classification, or
its equivalent, in the Bargaining Unit.

Health and Safety

(a) Any pregnant employee will have the right to transfer from VDT during her
pregnancy.

(b) The Union and the Employer shall appoint a Health and Safety Committee from both
sides of the bargaining table.

The selection and installation of equipment shall be done in consultation with the
affected employees. The installation shall also involve consultation directed towards
assuring that all "ergonomics" factors are dealt with satisfactorily. The Health and
Safety Committee shall consult with the Employer regarding any planned installation
in advance and their checks shall include the following:

Distance of the operator from the screen
Design and comfort of seating arrangement

Lighting and ventilation in the VDT operative area
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Assure the VDT is shielded at the back, to preclude any possibility of a
radiation leak

Screen characteristics such as size, colour and spacing of characters, the
inclusion of contrast controls

Non-reflective screen surfaces

Adjustable work stations to allow maximum flexibility and suitability for the
individual physical characteristics and general needs of each worker

Each VDT shall be inspected for radiation emissions, both ionizing and
non-ionizing, not fewer than once every three (3) months. The result of these
tests shall be submitted to the Health and Safety Committee, no later than
two (2) days after the Employer has received the results of the tests

Each VDT shall be inspected every three (3) months for wearing of the
cathode ray tubes. The results shall be submitted to the Health and Safety
Committee and any worn-down tubes shall be replaced as necessary. VDTs
shall be properly maintained and no employee shall be required to operate a
machine which he/she has reason to believe may be defective or
inadequately or improperly maintained. The Employer shall provide
inspection and any necessary repairs to ensure that the equipment meets all
operating standards and pertinent federal, provincial Worker's Compensation
Board standards. Where higher standards exist or are established, governing
the operation of VDTs and health standards for all such equipment, these
standards shall prevail.

Each VDT shall receive regular and proper cleaning of screens by the
operator in order to remove dust and oily film which blurs the image.

The Health and Safety Committee shall hold periodic inspections of the
equipment and discuss its functioning with the individual operators.

When employees are required to monitor VDTs which use cathode ray tubes,
such employees shall have their eyes examined by an ophthalmologist, or
qualified optometrist, of the employee's choice prior to the initial assignment
to VDT equipment and after six (6) months, a further test and annually
thereafter. These examinations shall be at the Employer's expense where

costs are not covered by insurance. Where requested, the Employer may
grant leave of absence with pay.

VDT operators who are vision impaired and require lenses for working at a
VDT terminal shall acquire such lenses at the Employer’s expense, minus
the amount covered by insurance, to a maximum of $200.00.

The result of any eye examination shall not be used in any way to
discriminate against the employee.
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ARTICLE 30 - PAY ADMINISTRATION

0.01

30.02

30.03

30.04

30.05

All employees shall be paid in accordance with the attached Schedule "A" which shall
become effective on the date specified therein. For annual increment purposes, the
anniversary date of an employee shall be the hiring date.

When an employee is required by the Employer to perform the duties and responsibilities of
a higher classification level, whether within or outside the bargaining unit, on an acting basis
for a temporary period of at least four (4) working days, he/she shall be paid acting pay
calculated from the date on which he/she commenced to act in the higher classification level.

Salary is calculated on a weekly basis and pay will be provided on the Tuesday following the
close of the pay period (the Sunday) immediately preceding pay day.

On the last regular pay day preceding the commencement of a period of vacation leave or
leave without pay of at least five (5) working days, an employee shall be entitled to receive
up to a maximum of four (4) weeks advance payments, providing he/she submits a written

request for such advance at least one (1) week prior to the commencement of the leave
period.

For all employees, weekly provision of regular pay shall be by way of automatic
deposit by the employer to that employee’s bank account.

ARTICLE 31 - EXPENSES & ALLOWANCES

31.01

31.02

31.03

31.04

An employee shall be reimbursed for all authorized travelling expenses properly incurred,
while travelling on CEUDA business.

Authorized travel may be by rail or air and by any other means, according to the convenience
and necessity of the situation; as determined by the Employer.

If travel by road is required, an employee, on request, may use his/her own private
automobile if he/she wishes to do so and he/she shall be compensated by CEUDA at the
appropriate rate specified in the CEUDA National Board of Directors rates.

Expenses incurred by an employee while travelling outside the National Capital Region shall

be reimbursed in accordance with the provisions of CEUDA National Board of Directors
Rates.
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ARTICLE 32 - BILINGUALISM BONUS

32.01 A bilingualism bonus shall be paid to an employee who is required to use both official

32.02

32.03

32.04

32.05

32.06

languages in the performance of his/her duties, and is qualified to do so:

(a) while in his/her regular position, or
(b) while temporarily filling another position.

An eligible employee shall receive the bilingualism bonus for the full month in which he/she
received a minimum of ten (10) days' pay.

The bilingualism bonus shall be considered as part of an employee's salary only for the
purpose of the following:

(@) Superannuation in lieu benefit as provided in Article 26.03.
(b) Canada Pension Plan

(c) Québec Pension Plan

(d) Employment Insurance
(e) Workers Compensation
) Group Life Insurance Plan

The bilingualism bonus shall not be considered as part of an employee's salary or used to
compute an employee's salary entitlements for the following:

(a) Transfer

(b) Promotion

(c) Overtime

(d) Severance Pay

(e) Demotion

® Payment on death or termination of employment or unused vacation leave.

If, in any month, an eligible employee is disabled or dies prior to establishing an entitlement
to the bilingualism bonus, the bilingualism bonus benefits accruing to the employee or
his/her estate shall be determined in accordance with the bilingualism bonus entitlement for
the month preceding such disablement or death.

The bilingualism bonus shall be a flat amount of $800.00 and shall be paid to the qualified
employees on the last pay day of November, except in the case of employees receiving the

bonus while temporarily filling another position, who will receive the bonus on the same
basis as that of the employee's regular pay.

ARTICLE 33 - PARKING

33.01

The Employer agrees to provide free parking on their premises located at 1741 Woodward
Avenue, Ottawa.

ARTICLE 34 - CONTRACTING-OUT

34.01

There shall be no contracting-out of work normally performed by members of the Bargaining
Unit, except in an emergency situation, as determined jointly by the Employer and the Union.
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ARTICLE 35 - TRAINING & CAREER DEVELOPMENT LEAVE

35.01

35.02

(a) Career development refers to an activity which is likely to be of assistance to the
individual in furthering his/her career development and to the organization in

achieving its goals. The following activities shall be deemed to be part of career
development,

0 a course given by PSAC or CLC;
(i) a course offered by a recognized academic institution;

(iif) a seminar, convention or study session in a specialized field directly related
to the employee's work.

(b) Upon written application of the employees and with the approval of the Employer,
career development leave with pay may be given for any one of the activities
described in 35.01(a) above. The employee shall not receive compensation under

Article 22 (Overtime) during the time spent on career development leave provided by
this clause.

(c) Employees on career development leave shall be reimbursed for all reasonable
travel and expenses incurred by them which the employer may deem appropriate.

Examination Leave with Pay

Examination leave with pay shall be granted to an employee for the purpose of writing an
examination which takes place during the employee’s scheduled hours of work. Such leave
shall also include reasonable travel time to and from the examination.

In addition, examination leave with pay up to a maximum of one-half day shall be granted for
the purpose of studying for an examination which takes place either during or outside of the
employee’s scheduled hours of work.

In granting this leave, the course must be related to the employee’s duties or be intended to
improve his/her qualifications.

ARTICLE 36 - HUMAN RIGHTS

36.01

The Employer agrees that there shall be no discrimination, interference, restriction or
coercion exercised or practised with respect to any employee in the matter of hiring, salary
rates, training, promotion, transfer, discipline, discharge or otherwise by reason of age, race,
creed, colour, national or ethnic origin, political or religious affiliation, disability, sex or marital
status, sexual orientation, or by reason of his/her membership or activities in the Union.

ARTICLE 37 - SEXUAL AND PERSONAL HARASSMENT

37.01

The Union and the Employer recognize the right of employees to work in an environment
free from sexual and personal harassment, and the Employer undertakes to correct the

situation and/or discipline any person engaging in the sexual or personal harassment of an
employee.
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37.02

37.03

37.04

37.05

37.06

37.07

@ Sexual Harassment shall be defined as, but not limited to, deliberate and/or repeated
sexual or sex-based behaviour that is not welcome, not asked for, and/or not returned;

(b) Personal Harassment shall be defined as any behaviour by any person that is
directed at an employee and is offensive to that employee and undermines their job

performance. Bullying is a form of personal harassment. Job counselling shall not
be considered personal harassment.

For the purpose of the present article, work environment also includes meetings, seminars,
courses, etc. held outside of an employee's normal work location

Complaints and grievances under this article shall be handled with all possible
confidentiality.

A complainant or grievor shall have the right to discontinue contact with the person(s), who
is/are the subject of the complaint or grievance, without loss of pay or benefits, until such
time as the complaint or grievance is resolved. In settling the complaint or grievance, the
complainant or grievor will be protected from discipline.

The employee(s) or the Union have the option of a one step grievance procedure. An
independent person agreed upon by both parties will investigate the complaint(s) or
grievance(s). If the parties are unable to agree as to the appointment of an investigator, a
party may request under the Ontario Labour Code that a mediator/arbitrator be appointed for
the purpose of appointing an investigator. The investigation and report shall be handled with
all possible confidentiality and dispatch and the report shall be given to the parties.

If the grievance is not dealt with to the satisfaction of the grievor(s), the grievance may be
referred to arbitration.

ARTICLE 38 - MODIFICATION, TERM, RENEWAL OF AGREEMENT

38.01

38.02

38.03

Unless otherwise expressly, stipulated, the terms and conditions of this Agreement shall
become effective on the date of signing and shall remain in force and effect from year to
year thereafter, unless either party gives to the other party notice in writing that it desires its

termination or amendment. However, this Agreement may only be amended by mutual
consent.

Either party desiring to propose changes or amendments to this Agreement shall, within
ninety (90) days prior to the expiry date, give notice in writing to the other party. A meeting of
the parties will be convened within fifteen (15) days of the said notice to bargain to exchange
proposed changes or demands and to commence bargaining.

The parties mutually agree that this Agreement will expire on April 30, 2009.

ARTICLE 39 - PRE-RETIREMENT TRAINING

39.01

Once in an employee’s career, the Employer shall grant up to three (3) days leave with pay

to the employee for the purpose of attending a retirement seminar sponsored by CEUDA or
PSAC.
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SIGNED at Ottawa, Ontario

ALLIANCE EMPLOYEES UNION (AEU)

/7/(07/%&%) \//zﬁ 27/0L

“TLucette £Rarron Date 7

- /ofanger / Date / ~
Htance Employegs Union

Erik Lupiér ~ /' Date/
Alliyze/empi yees Union

CUSTOMS EXCISE UNION DOUANES ACCISE

km {mﬁ /3%7‘ 27, 9006

ean- Plerre Fortin I' Date
1%t National Vice- PreSIdent
Customs Excise Union Douanes Accise

- &”\

ichael Walker
3 National Vice- PreS|dent
Customs Excise Union Douanes Accise
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01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 {3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

01-May-05

May 1, 2006 (2.75%)
May 1, 2007 (3%)
May 1, 2008 (3%)

Level

10

i

12

Minimum
26,153
26,873
27,679
28,509

29,637
30,452
31,366
32,307

33,121
34,032
35,053
36,105

36,605
37,612
38,740
39,903

41,483
42,624
43,903
45,220

46,363
47,638
49,068
50,540

51,241
52,651
54,230
55,857

56,118
57,662
59,392
61,173

60,998
62,675
64,555
66,492

65,876
67,687
69,718
71,809

72,147
74,131
76,354
78,645

78,420
80,576
82,993
85,483

APPENDIX "A"
RATES OF PAY
26,937 27,746
27,678 28,509
28,508 29,364
29,364 30,245
30,526 31,443
31,366 32,308
32,307 33,277
33,276 34,275
34,115 35,138
35,054 36,104
36,105 37,187
37,188 38,303
37,704 38,835
38,741 39,803
39,803 41,100
41,101 42,333
42,729 44,010
43,904 45,221
45,221 46,577
46,578 47,975
47,753 49,187
48,066 50,539
50,538 52,055
52,055 53,617
52,779 54,362
54,230 55,857
55,857 57,632
57,533 59,258
57,802 59,537
59,392 61,174
61,173 63,009
63,009 64,899
62,828 64,713
64,555 66,492
66,492 68,487
68,487 70,542
67,852 69,887
69,718 71,809
71,809 73,963
73,964 76,182
74,312 76,541
76,355 78,646
78,646 81,005
81,005 83,435
80,772 83,195
82,993 85,483
85,483 88,047
88,047 90,688

Salary Protection will be afforded to affected staff.
A one-time signing bonus of $500 was agreed upon for the current members.

28,579
29,364
30,245
31,153

32,386
33,277
34,275
35,303

36,194
37,189
38,305
39,454

40,000
41,100
42,333
43,603

45,331
46,578
47,975
49,414

50,662
52,055
53,617
55,226

55,993
57,5633
59,259
61,037

61,323
63,010
64,900
66,847

66,653
68,486
70,541
72,657

71,984
73,964
76,183
78,468

78,838
81,006
83,436
85,939

85,691
88,048
90,689
93,410

37,279
38,304
39,453
40,637

41,200
42,333
43,603
44,911

46,690
47974
49,413
50,896

52,182
53,618
55,226
56,883

57,672
59,258
61,035
62,866

63,163
64,900
66,847
68,862

68,653
70,541
72,657
74,837

74,143
76,182
78,468
80,822

81,202
83,435
85,938
88,517

88,262
90,689
93,409
96,212
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APPENDIX "B"

LEVEL

10
11

12

LEVEL STRUCTURE FOR THE NEW CLASSIFICATION PLAN

POINT RATING

Up to 300

301 to 350 (50)
351 to 400 (50)
401 to 450 (50)
451 to 520 (70)
521 to 590 (70)
591 to 660 (70)
661 to 730 (70)
731 to 800 (70)
801 to 870 (70)
871 to 960 (90)

961 to 1050 (90)
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01

02

03

APPENDIX "C"
CONVERSION RULES

Pay administration for incumbents of positions which have been reclassified to a level having
a higher maximum Rate of Pay.

a)

Where a position is reclassified to a level having a higher maximum rate of pay, the
employee shall be paid, from the effective date of such reclassification, at the rate of
pay that is nearest to but not less than the rate of pay received by him/her for his/her

substantive position on the day immediately prior to the effective date of the
reclassification of the position.

INCREMENTS

b)

When an employee, who was being paid at the maximum rate in the former scale of
rates, and is not paid the maximum rate in the new pay scale of rates, the effective
date of increment thereafter shall be the effective date of the reclassification of the
position and the increment period shall be as specified in this Collective Agreement.

When an employee, who was not being paid at the maximum rate in the former scale
of rates, and is not paid at the maximum rate in the new scale of rates, the effective
date of increment thereafter, shall be the same date that was in effect prior to the

reclassification of the position and the increment period shall be as specified in this
Collective Agreement.

Pay administration for incumbents of positions which have been reclassified to a level having
a lower maximum rate of pay.

a)

Where a position is reclassified to a level having a lower maximum rate of pay, the
employee will be granted the status of "Present Incumbent Only" as long as the
employee remains in that position. Such employee shall continue to be paid in
accordance with the former scale of rates applicable to his/her position prior to the
effective date of the effective date of the reclassification of such position and shall be

entitled to economic increases as negotiated by the Union for other employees at the
same salary level.

INCREMENTS

b)

An employee, to whom clause 02 applies, who was not being paid at the maximum
rate in the former scale of rates, is entitled to receive increments thereafter on the
same increment date that was in effect prior to the reclassification of his/her position
until he/she reaches the maximum rate of the former scale of rates and the
increment period shall be as specified in this Collective Agreement.

Probation following the reclassification of a position

a)

When an employee has completed the initial probationary period for the position held

by him/her, the employee shall not be placed on probation following the
reclassification of his/her position.

or

When an employee has not completed the initial probationary period for the position
held by him/her, the employer shall continue the initial probationary period as
specified in this Collective Agreement from the date of appointment to such position.
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MEMORANDUM OF AGREEMENT #1
AEU/Employer EAP Committee

The Employer agrees that, as soon as practicable, a Joint AEU/Employer EAP Committee of
two representatives from each shall be established in accordance with clause 26.04.

The Committee shall be authorized to perform, but not be limited to, the following:

. to mutually agree upon a Service Provider;
. to mutually agree upon Terms of Reference for the Service Provider;

to mutually agree on the length of the contract for the Service Provider, and to
mutually agree on extensions for such contracts; and

such other matters as may be mutually agreed are ancillary to the attainment of
clause 26.04 and an effective EAP.
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MEMORANDUM OF AGREEMENT #2
Term “Service”

The Parties Agree that where the term “service” is used in clauses 10.03, 15.11, 17.01,
17.02, 17.03, 17.04, 19.05, 28.01 (a), 28.01 (b) and 28.01 (c), this term shall mean current

and prior years of service, whether consecutive or non-consecutive, with the Customs
Excise Union Douanes Accise.

The parties further agree that notwithstanding clauses, 28.01 (a), 28.01 (b) and 28.01 (c),

severance pay shall not be paid for periods during which severance pay has already been
granted to employees.



